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1 INTRODUCTION

The following thesis explores the meaning, the genesis and de-
velopment of public spaces in the world of media. It deals with
zsubjects az cyberspace, the relation of cyberspace to spatial
and public issgues, ag well as the overlay of real and virtual

worlds.

In order toget a detailed and in-depth study, it is necesgsary to
analyze the apparently independent topics “cyberspace” and
“public gpace” firet. Thereafter the rezultz will be recapitulated
and their togetherness and meaning for the field of landscape

architecture will be dezeribed.

However the objective of this thesis iz not to claim a complete
dizcourseabout cyberspaceand virtual worlds, Thefocus of this
thesiz rather concerns the relationship between public gpacein
the real andin the virtual world, Therefore, in the context of this
thesiz numerous interesting aspects and phenormena about cy-
berzpace and virtual worlds will not be treated entirely. But at

least some aspects should be introduced and outlined briefly,
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This thesis conziztz of two major partz. The first part reviews
and dizcusses definitions and theories of public space, cyber-
zpace etc. The second part deseribes an experiment regarding
public space in the virtual world “Second Life”. Thus the the-
zig attempts to match theorstical definitions and cognitions

with the practical knowledge of the experiment.



2 PUBLICITY AND PUBLIC SPACE
IN CYBERSPACE

For a general understanding of thiz subject zome ezzential
terms will be defined and described in the following chapter,
After that the importance of these terms for the ccoupational

field of landscape architects will be explained more clogely,

2.1 ABOUT CYBERSPACE

AL T Jnew about the word ‘cyberspace’ when [
coted 1, was that if seemed ke an effedive buzz-
word. If seemed evocative arnd essentfially mearirg-
less. It was suggestive of something, but hod ro redd
semoritic mearung, even forme, as I saw it emernge orn
the page.” — Willam Gibson!

The term “cvberspacs” was generated by the science fiction
novelizt Williarm Gibzon in the year 1982 in his story “Burn-
ing Chrome’. It became popular two years later with his well-
known novel “Neuromancer”. Since the 19908 “cyberspacd’ iz

generally uzed as an equal expression for internet or global

1 Wildpedia: Cyberzpace [2007]
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networks, especially in the contest of online-communities,

Martina Léw diztinguizshes in her book “Einfihrung in die
Stadt- und Raumscziclogie’ three different levels of cyber-
apace: the ,Barlovian cyberspace”, ,Virtual Reality’ and the

“Gibsonian cyberspace”. 2

The “Barlovian cvberspace’ correzponds to the linkage of data

base systems and computers, the internet and cormparable
structures of networks. The term “Barlowian cyberspace’ re-
fers to John Perry Barlow, the author of the paper “A Declara-
tion of the Independence of Cyberspace (199817 and covers
the graphic of computer games, links, homepages, web-blogs,

chatz and forums.#

Wirtual Reality’ describes an artificial visualization, which
gives an artificial world a stereczcopic and interactive appear-
ance. The technical applications of the visualization are up
to the present day exorbitant while the computing power and

the data throughput are still very lirnited.

2 Léw [2007], p. 80
3 Earlow [1996]
4 Léw [2007], p. 80



4 THE EXPERIMENT IN SECOND
LI E

4.1 Basic AaIlM

The experiment aimed to observe and document the develop-
ment of a public gpace in the virtual world of Second Life. The
public gpace was provided to the residents of this world in the

zshape of an empty isgland called “public townscaps”.

It was not intended to develop a public space that iz orien-
tated on itz counterpart
from the real world, like
a place or piazza. The re-
zearch objective was rath-
er to study the emerging
of a free sphere for action,
interaction and commu-
nication. Thiz goal was
to be achieved by the ab-
zetice of predefined de-

regulations and fig 23 - [July 224 The plan of the empty
izland “public townzcape”

faults,

standards.
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4.2 THE METHOLOGY

During the experiment basic statistic data were recorded.
These included the number of cbgerved avatars on the sim,
the number of uzed and unuszed prims, the members of the
group “public townscape” and the general traffic on the iz-
land. The traffic iz a measurement of how many people are
zpending their time in a place calculated by a non-accessi-
ble mathematical formula of Linden Labs. The data was re-
corded during different times of the day in order to receive
intraday-gradients and to register residents that live in other

time-zones.

Ag an additional method of gathering data the residents re-
cetved a questionnaire concerning the development of the is-

land during the experirment.



The chozen method of surveillance was a “participating ob-
zervation”, which was initially introduced as method of mon-
itoring foreign cultures by Bronizlavy Malinovski in 1918,
Nowadays this method ig often used for researching urban
subcultures or fringe groups. The bazic idea of thiz method
iz to integrate oneself into the group or zociety that is to be
chzerved. Participating ig more than attending, which means
being there, taking part, being involved and partake in the
everyday life of the studied ones. The participant observer
watches and talks to the people and integrates hirmnself into
their community, while collecting data, taking pictures and

videos, =

"Partictdariy in new research fidlds if con be recorn-
merded to start with the most open of all methods
and that 15 the method of parfiapant observation”

Thisg specific method was chosen due to several reasons.

The ugers of Second Life are representing their own subcul-
ture. Many of them were expected to have populated the world

of Second Life already for many years. Therefore, it sesmed

52 Cf. Feuber, Faffenbach [2005], ¢ 123
53 Transzlated, Feuber, Haffenbach [2005)
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important to get acquainted with them first and understand

their point of wew concerning thig wirtual world, Secondly,
thig method allows for reacting and observing more flexdibly.
The development of the 1gland could not have been foreseen,
and thus it 12 easier to react to actions and incidents with
thiz adjustable method. The residents have been informed
that they were cbzerved by me in form of my avatar “Floriano
Flogsberg”. It was an open form of cbeervation, in which the
residents also knew the objective of the research, but wers not

limited in their actionz.

fig. 24: The obzerving avatar
“Floriano Floggherg”



4.3 BasIiCc SETTINGS AND PARAMETERS

Ag already mentioned the objective of the experiment iz the
observing and documentation of a free and expanded form of
public space. Therefore, the baszic getting for the izland “pub-
lic townscaps” iz an extensive lack of settings. The residents

are empowered to generate their own public space,

Nevertheless, the experiment had to take place within several
parameters and the development was certainly influenced by

zome bagzic decizions and actions taken by me.
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s “rublic townscaps az zeparated 1zland

The public gpace was offered in the form of a separated izland,
Thig decizion was based upon two izsues. The experiment
could algo have been zettled on the “rmain land” of Second Life.
Additional influences of adjoining sims are not complicating
the obzervation of the public place “public townscape” beinga
zeparated place. Secondly, it was a financial izsue. [zlands are

offered at a cut-rated “educators” -tarif.

s Introduction of “public townzcaps”

The izland “public townszcaps” was introduced to the rezidents
of Second Life in several ways. “Public townscaps” was pro-
moted in the biggest German offworld-forurm,® the project was
presented to the Second Life’s educators-list and got indexed
in the public search function of Second Life. Additionally it
wag advertized inworld by contacting several esting groups
that either had many members and/or were interested in
free offers in Second Life. Additionally, several placards were
placed on popular gims. The inworld advertizernents put erm-
phasis on words like “fred’, “no rules” and “do whatever you

want” in order to attract people.

S Internstforum concerning Second Life, http: / / slingide .com/
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* Form of obzervation

The residents knew from the beginning that the island is being
studied through the selected Method of an open “participat-
ing observation”. They were aware that pictures and videos of
their creations could be taken and chat-logs could get record-
ed since they do not concern private matters of the residents,
Fesidents were alzo informed about the length of the experi-
ment and that the settings of the island could be changed in
the caze of stagnation or problems. The chozen avatar “Flo-
riano Flossberg” for obzerving the development was shaped
like a little penguin with a black cowboy hat. The intention of

using such an avatar was to look unthreatening and reliable.
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4.4 THE STORY OF THE ISLAND “pPuB-
LIC TOWNSCAPE"

PUBLIC TOWNSCAPE

~ e ffed
People from all over SL were invited with the following words: :

do whatever you want
script whatever you want

"public townsmpe 15 a place m Second Life where bulld whatever you wang

you are allowed fo create and build whatever
gou wanrt fo (fec] yourself wited) public fown-
scape is an islarnd oper fo esergome There are
rie parosls you car buy or build orn You just hove
fo pick yourself a place you ke Your buldings
are permanert, public fownscape 15 not a sand-
box, That means there 15 no ardoretum, and 1f you
create pnms on the island, they will stay there
There are no rales, no obligations and no costs

\

Jfor youw If the island 1s atuck with foo many unused THE SEuy INGS-
IS oraisfurbed b nost c@rﬁemp@mﬁes iF Friiehaf 2 EroBNEERENER RAEE R N ENC Rlererron s
g Y : ¥ ¥ : d 2 N EVIRF BN FRIMS e o o S e
becorne tnevitable to sef wp some rules. But that's for y T ONOnSIDERSCRIPTISEANEENEER, Batrts. - Ao
- SABIRECT NELEPORT rno-tiens

the fldure" * NO RAREERS A o s, 0

] q
" HTEI#DDETE HET ONELRINELE LN DEN: DL LAR
ﬂ N D E I—I LE‘E BECALUSES THERE ARE SALREALCY CHRHOUCH 1H 5L

saifind more Detalls an Ehelis and “pubiic
at bk

55 Advertising text and invitation placed in several sims, on the fig. 25: The adwvertizing placard for the izland “public townzcape™during the “p haze
homepage of publictownscape.net and in a forwm, of anarchy™



THE “PHASE OF ANARCHY"

The firet period in the developrnent of “public townscaps” has
earned itzelf the name “phasze of anarchy” due to the actions
and events that took place on this sirm. The period lasted from
July 227, the date when “public townscape” became available
to all rezidents of Second Life until August 18% 2007, Because
of several critical incidents on the igland, that will be reported
ir1 chapter 4.5.4 - The actions in the “phasze of anarchy”, the
period has found ite end in the rmiddle of August,

fig. 26 - [July 20%]: The wirgin izland “public townzcape™ on ite wery firet day of
exigtence. It iz a standard zin and standard shaped izland fom the Linden Lab
catalogue.
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4.5.1
FOR THIS PERIOD

THE INTENTIONS AND SETTINGS

The initial setting of the project “public townscaps” was to give
zpace for an open und fres development of the igland. This
zhould be achieved by the absence of zeveral defaults and
presets, The actions on the igland were completely up to its
vigitors and residents. Avatars were invited to createtheir own

public gpace, iind their own way to coexist and to develop it.

"There are experiences for o gl dfy, about what makes f
pleasant and worth living o cerfain perosntage of private and
public spaces, a cerfain measure befween standardization and
variation, o rafio befween flee space and didings §. ) and the
mictire of social strafums and activifies in it Comparable orife
Ha for a virtual fown ecology are s8I pending, Since there are
still no experts forif, we are all in demand equally. First of all an
erwironment has fo be made auailable that promofes processes
of self organization”,

According to this quotation the izland “public townscape’
doesn’t offer a predefined structure, buildings or regelemen-

tationg, just a completely free izland. The experiment “pub-

S Cf. Grazsmuchk [1998), translated



lic townzcape’ doesn aim to realize an assthetical designed
space or to copy a classical public place like a park or a pi-
azza. The goal iz rather to cbszerve the emergence of a new
public gpace, designed and ruled by its residents, basically
without interfering with the actions of the users at the very

beginning.

Additionally, this open setting should ensure an observation of
the uzage of a public gpace that is not “over” predefined by itz
real counterpart or by typical methods of planning. The only
fzxed guideline for the vizitors and residents of “public towrn-
scape’ 18 a very basic main issue of a material public space: It

has to stay free of charge and accessible to everyone,

The development of a public space like “public townscape”
iz an experimental challenge, zince there 1g a general lack of
experts or exizgting empirical values how to develop zuch a
place ag already mentioned. Therefore, the following technical
zettings were chozen, where residents could exercize control
over the offered space and most of the available tools Second
Life provides usually for the private land-owner or sirn-cwner

only.
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An administrative sl-group called “public townscape was set

up a few days before the izland became available to public. The
avatars can voluntarily join this group for information and for
cornmunication among the wisitors of the island. All features
of the sim “public townscape” are available without being in
the group “public townscape’, to keep the public space open
to all people, which do not want to join an organization to

participate.

Everyone was allowed to access the izland, to build and to
zeript on it for free and without having to join the adminis-
trative gl-group “public townszcape’. There was no prim-lirmit
for a person, except the technical limit of 15000 prims for the
cormnplete sim. The terraforming function (=oil modelling] was
enabled for everyone. The izland was set up as one huge plot,

called “parcel” in Second Life, in order to avoid a predefined

ztructure for the development.

The common procedure all over Second Life 1s to split the
ground into numerous parcels, for each resident one. In those
parcels the resident has full control and rights, but the parcel
of hiz neighbour he may not build or run scripts, sometimes

he may not even enter.
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4.6 THE
coNTROL”Y

“pHASE OF PUBLIC SELF-

The second period in the development of “public townscape”
was embozsed by many activities and discussions among the
residents. Guidelines and settings of zelf-regulation were de-
veloped and many peopls took part in several workscopes like
taking care of raw materials, organizing events or controlling
and developing the guidelines,

Several mestings and workgroups converted “public towrn-

scape’ to a more peaceful place and expanded its diversity,

The new period was introduced with the first two group-mest-
ingz in the middle of August, between August 15% and August
18% It started with the return of all built objects on the 1s-
land to their owners in order to prevent the prevailing of relics
and unused prims of the “phase of anarchy”. The izgland was
ztill acceszible for everyone, but some features like building
objects were adhering to group-rmembership now. All vizsitors
and residents had to accept the guidelines, which were agreed

upon by the residents in their mestings and votes,
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g.5. 1 THE

INTENTIONS AND SETTINGS
FOR THIS PERIOD

The role of the cbhzerving avatar Floriano Flosshberg was modi-
fied in thiz period. Thefocus of the chozen method “participat-
ing obzervation” wagz now put on participation and interaction
with the residents that are actively taking part in the develop-

ment of the rules, guidelines and design of the 1sland.

The “phase of public gelf-control” tried to examine and achieve

thres objectives,

1] Developing rules

First of all the apparent nuisances of the “phage of anarchy”
had to be elirninated. The fight for raw materials and armed
arguments went out of control and were not suitable for a pub-
lic place like “public townscape” was intended to be. Fighting
could be interpreted as a special way of communication and
agz an exchange of views among the residents, but it negated
the initial setting of the experiment. The izland had to be ac-
ceszible and usable to all. Many avatars didn’t fesl save be-

causze of thoze fights and tender minds were no longer able
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to use this place. Therefore, it became neceszary to weaken
theze tenzionz by developing guidelines and adjusting mea-
zures. The in the firgt mesting initially proposed rulez and

guidelines were accepted by the residents.

2] Enrich the diversitv of the public gpace by dividing the 12

land

Secondly, it was tried to modify and enrich the basic type of
the experiment from the pure “ssizure of the public space’
by building on it by ite residents by creating a rmultilayered
bagiz, The term “public spacd’ 1s ambiguous, just like ite us-
age and appropriation by the visitors, By division of the izland
into several administrative areas with different pre-defined
functions which a public space can contain, it should make
allowance to itz multilayeredness. The proposed separation
was universally accepted by the residents. Solely the proposed
nurmber of parcels wasg increazed from three to four in a resi-

dents-decizion.



3] Experiment with different tvpes of control

Thirdly, different kinds of control and adjustments of the pub-
lic area “public townszcape” will be examined. In the plots re-
zulting from the divizsion of the izgland different owners and
“government types” areintended at the beginning of the“phase
of public self-control”. In order to be abkle to accomplizh the
new administrative tazks and regulations, three sl-groups
were necessary. The initial sl-group “public townscape” re-
maing the basic group for all residents. The two new groups
“public townscape-events” and “public townscape-sandbos’
are for adrministrative purposes only and thus not open for
everyonie to join. Some in a public vote elected residents of
“public townscaps” got chozen as group-officers for “public
townzcapd’ . They were invited to join the two new groups and
had the rights and duties to watch over the prims and over
the actiong on “public towngcapd” according to the “resident-
guidelines” and the “officer-guidelines” which had besn de-
fined in the first mestings and have been developed during the

phaze of “public self control”.
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Az a conclusion to these objectives the division into the fol-
lowing four areas arose, which are analyzed and described in
chapter 5.1.4 - The analysiz and classification of the devel-
oped public areas - more exactly. According to the results of
the residential votes each of the four parts had different inten-

tions and different technical settings:

oUW
oG
W -
o)
a0
in =
a
I
T4
mz

FUBLIC TOWNSCAPE
TOWMHALL AREA

fizg. 59: Bcheme of the future divizion of the izland “public townzcape” The exact
gize and the nwmnbers of supported prims have changed after the group-meeting
of August 2352



- Resgidential area (colour-code: blue, ovwned and regulated

by the group “public townscape”)

The area invites people to take possezzion of the public space
by building on it, according to the initial setting of the “phaze
of anarchy”, but regulated with guidelines and limits the resi-
dents agreed upon. It 18 the largest one with 11760 square
meters and holds 9547 prims available Building in this area
iz only possible for group-mernbers. Every person has a limit
of 125 permanent owned prims. Terraforrming alzo stays en-
abled in this area within the limit of 10 meters. The ground
of thiz area will be turned into a public park and the resident

buildings have to be above cloud-level in 200 meters height,

- Sandbox area [colour-code: green, owned by the group

“sublic tovwm scape - sandbox”)

It iz intended ag a mostly unregulated and temporary usable
area, where az few restrictions as posszible are made. Everyone
independent of being a resident of “public townzcapg” or not
iz allowed to build and execute zeripts in this area. Terraformm-

ing iz still enabled within the limit of 10 meters, There iz no
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prirr-limit per person. All prims that are rezzed in thiz place
are automatically returned to their owners after oneweek, It 1

11760 square meters in gize and can contain 2691 prims,

- Towmhall area [colour-code: yellow, ovwmed by the group

“sublic townscape - events”)

It 1z an adminizstrative area for information, announcements
and mestings, which iz initially ruled by the landowner Flo-
riano Floszberg in it usage and itz design. Only officers and
people that are taking part in the construction of this parcel
of “public townscape” are allowed to build in thiz area that i
meant for administrative purposes and information at the be-
ginning. Ite size 1s 5408 square meters and it can hold 1237
pritns. The regulation of this parcel zlowly was entrusted to
the most active members (mainly officers and gardeners] of
“public townscaps” that enriched the townhall area with many

additional offers over the time.



- Special-event area (colour-code: red, ovmed by the group

“public townscape - events”, regulated by Floriano Floss-
berg)

The last area is designed ag a temporary area for events, exhi-
bitionz and topics of other public nesds. [t can contain 1523
prims in 6656 square meters. Building and scripting 12 not
enabled for residents and terraforming is digabled. Once this
parcel iz booked for a public event the organizers of thiz event
get granted full access to all features of the parcel like au-
dio and video-stream, building and seripting right and ground
modslling by being invited into the group “public townscape
—events” for the duration of the event. All built objects get re-

turned after the event.
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All settings, the prim capacity and the size of all parcels have
been changed and adjusted several times responding to the
developrnent of the complete izland. Alzo the guidelines for

rezidents and officers have developed over tirne.

The residents were directly involved into the developrnent of
the igland. “Public townscape” 12 a public place for them and
they can easily bring in their needs into the process of devel-
opment. Cther residents have expert-knowledge concerning
technical and administrative matters in the world of Second
Life. Another reazon for the straight participation iz the ex-
perimental challenge of inding an adequate method of devel-
oping and controlling such a place like “public townscaps”.
Therefore, all important and essential changss on the island
have been decided upon in group-mestings, officer-mestings
or public votes in the public townscape-forunt’ az will be de-

zcribed in the following chapters,

=7 Fegidents Forum, http:/ /forum. publictowns cape. nst



4.68.2 GENERAL DEVELOPME NT, DELCI-
SIONS AND DECISION MAKING IN THE EARLY
DAYS OF THE “PERIOD OF PUBLIC SELF-CON-
TROL

The beginning of thiz phase was accompanied by many and
regular group-meetings, that were well vizited by the residents
even if they often took longer than three or four hours each
time. All mestings were prepared by Floriano Flossberg, the

participating observing avatar., Those preparations included
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working on own proposals, read and edit the proposals of resi-

dentz and generating posters, images and timelines for the
mestings. An accurate prearrangement of the meetings was
very irnportant because a serious and conducive cormrnunica-
tion via chatline among many people can be very time-con-

suming and exhausting.

Nevertheless, there have been four mestings in August 2007
among the residents. During the first meeting on August 15%
the general structure of “public townscape” was zettled. The

proposed division into three different parts was overruled by

fig. &0 - [August 15 The first group-meeting of
“public townzcape”. Allresidents were asked to agree
ofi a ceazefire before the meeting started at 10 pim
CEAT. Themeeting took more than 4.5 hours,

fig. 51 - [August 15%): The firzt group-meeting wag guiet, peaceful and productive. The residents agreed to
accept the propozed divizion of the izgland into several adminiztrative partz and general rules of bhehaviowr were
dizcuzeed and zettled. Beveral topice that could not be decided on thiz date were pogted in the offword-foram of
“public townzcape” and were woted upon in the dayse after the meeting.
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